


The entire Graebel team worked to ensure every 
detail was carefully considered. Examples of 
the best-in-class care that Graebel provided to 
Plymouth Place include: 

>	 Highly experienced and background-checked 
crews and supervisors – each team member 
had extensive household goods and medical 
facility relocation experience 

>	 Dedication to ensuring peace of mind

>	 Demonstrating a strong commitment to 
the customer and the project by staying 
available until all residents were settled 
into their new homes

>	 Avoiding damage to old and new facilities 
with eco-friendly building protection such 
as Mat-A-Doors™

>	 Moving household goods with reusable, 
green plastic containers instead of 
corrugated containers 

With Gero Solutions as the project leader, 

Graebel followed a pre-determined plan to 

provide high-quality services with the same 

level of personal care and concern to the senior 

community as Fortune 100 executives. 

The results
The entire project was an impressive success. “Any 
person, no matter what age, is in a fragile state 
when they move,” explains Sarah Cade, Graebel 
Moving Consultant. “Gero Solutions’ personal 
approach and detailed project management skills, 
combined with our crews’ ability to safely relocate 
all belongings, allowed the Plymouth Place 
residents to feel at ease. Based on our customers’ 
smiles and feedback, we know we successfully 
completed what we were hired to do.”

“Graebel prides itself in high-touch moving 
services and treating everyone with the utmost 
respect,” states Ben Ivory, Graebel General 
Manager and Regional Vice President. “Working 
with the Gero Solutions team was an honor.”

On behalf of his team, Dale Lilburn, Chief 
Executive Officer at Plymouth Place, shares his 
perspective, “The effort both companies made to 
keep residents, their families, and Plymouth Place 
staff at ease during a chaotic and trying time was 
most appreciated. Not having to be concerned 
about needs being met and resident safety was 
an appreciated bonus.” 

For additional information
Gero Solutions 

www.gerosolutionsinc.com

National Association of Senior Move Managers 

www.nasmm.org

Worldwide Moving Services 

www.graebel.com

“Working with Graebel was effortless. There 
was no division of labor. Each resident was 
treated with the utmost respect, and the 
entire retirement community was impressed 
with Graebel’s on-time commitment and 
sincere, engaging personalities. The Graebel 
management team also visited the site multiple 
times, which impressed us and the customer.”

- Gloria Bersani, co-founder of Gero Solutions
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