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XXX OLYMPIC GAMES
Late July 2012, millions of

people will converge upon

London for the 2012 Summer

Olympic and Paralympic
Games. According to the
Department for Transport,
approximately 55,000
athletes, officials, and
members of the media

will likely come to the city
and 800,000 spectators
are expected to attend

the Games each day.’
Many of these people will
arrive weeks prior to the
start of the Games, and
the increased demand for
hospitality-related services
from hotels to restaurants
and pubs will impact a city
that is already in the midst

of a peak tourist season.

PLAN AHEAD TO AVOID RELOCATION
SETBACKS DURING THE 2012
SUMMER OLYMPICS

All of this activity promises to bring with it
extensive congestion on public transportation,
large crowds of pedestrians, and increased costs
for travel-related expenses. All of which will
significantly impact people who are relocating in
or out of the area.

This Graebel ReloTRENDS*™ provides tips to keep
in mind as your organization and employees plan
their relocations into and out of London and other
parts of Great Britain this summer.

POTENTIAL IMPACT ON AIR TRAVEL
Already one of the top 10 busiest airports in the
world, London Heathrow Airport will witness
large numbers of additional visitors. Eighty-
percent of foreign visitors to the Olympics

are expected to travel to the UK. via planes.?
These visitors will come on scheduled flights,
as well as up to 700 extra chartered flights and
approximately 10,000 business jet trips.® The
airport currently predicts August 13 — the day
following the closing ceremony — to be its busiest
day ever*

With this additional capacity, the airports

will need to manage airspace and airplanes
carefully to avoid extra congestion and delays.
Additionally, some restrictions on no-fly areas
will be put into place to help protect the Games
from possible airborne threats.®

To help move athletes, coaches, and other
Olympic officials through customs, Heathrow

Airport will designate passport lanes to Olympic
VIPs.® Unfortunately, this process could delay
other fliers as immigration staff focuses on the
Olympic arrivals. Further complicating customs
processes, Olympic athletes or officials who did
not preregister will have their fingerprints and
photographs taken by border officials to ensure
they are not on security watch lists — a process
that will take resources and time from other
passengers entering the country.”

Along with busier airports and fuller planes,
airfare will go up as well. The Games fall

during an already peak season for travel, which
coincides with jumps in prices.2 USA Today travel
expert, Rick Seaney advises people will likely pay
$1,400 USD for flights from the U.S. east coast

to Heathrow and about $1,600 USD for flights
from the U.S. west coast — prices that reflect a
few hundred dollars more than tickets during the
last few summers.® However, these prices are
estimated for early purchase. As the Olympics
move closer, rates will likely go up by hundreds
of dollars.

Additionally, and unrelated to the Olympics, the
U.K. government increased the air passenger
duty assessed to passengers leaving from U.K.
airports by about eight-percent.'® The new
charges go into effect on April 1, 2012, and will
result in extra expenses ranging from £13 to £184
(approximately $20 to $284") depending on the
length of the route flown and the class of travel.™
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Another measure that could increase costs

for airfare is the part of the European Union’s
Emissions Trading System that imposes

fees on airlines landing in or taking off from
member countries. This measure, detailed

in the November 4, 2010 release of Graebel
ReloTRENDS®", was slated to go into effect

on January 1, 2012, and could lead to pricing
increases in the ballpark of nine euros for flights
inside the EU to 40 euros for flights to New York.

HOTEL RATES EXPECTED TO SOAR
To capitalize on the increase in traffic, hotels
throughout London and in surrounding areas
will likely increase their rates — some by up

to 10 times their usual rates." Making room
reservations ahead of time is also proving to be
a hassle. Olympic organizers have placed holds
on a large portion of the 140,000 available hotel
rooms, student dorms, and residence halls, so
they can arrange accommodations for dignitaries
and other officials.™ Only after this task is
complete will the remaining rooms be available
for reservation for other travelers.

PUTTING PUBLIC TRANSPORT

TO THE TEST

London has a strong network of black cabs

and minicabs (taxis), limousines, buses, the
Underground or The Tube (subway), and rail
(trains) that moves individuals throughout

the city and beyond each day. On the London
Underground alone, 3.5 million journeys occur
daily and officials expect 20 million more trips to
occur during the 2012 Olympics.™

Thinking Ahead. Moving You Forward. Transform Your Approach to Global Mobility with Graebel.
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The government has taken steps to increase
capacity of the public transportation infrastructure,
investing billions of pounds in station upgrades,
links, and extended operating hours. However,
with 800,000 people expected to use public
transportation during the Games, delays and
congestion will likely be the norm. Transport of
London has already warned delays at Greenwich
and Canary Wharf rail stations could see delays
of more than an hour.'® Services along the River
Thames should also be busier than normal.

According to the Olympic Delivery Authority,

bus schedules could see changes, especially
those operating near the Olympic Route Network
(ORN) and the Paralympic Route Network (PRN).
The ORN and PRN consist of roads that link
competition venues with key non-competition
venues for the Games. Most of these roads will
remain open to all traffic during the Games;
however, restricted traffic lanes will be in place
for official Games vehicles and emergency
response vehicles during certain times of the day.
Additionally, parking restrictions will likely reduce
curbside access to businesses, which will impact
normal delivery and collection operations."’

STAY IN-THE-KNOW AT ALL TIMES
Companies with employees who are relocating
in or out of London or traveling to Great Britain
should organize plans as soon as possible.
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Additional resources are available through
these sources:

> Live travel news for the Tube, DLR, and
Overground can be found at the Transport
for London website at www.tfl.gov.uk.

> Service disruptions and other updates
for the National Rail are available at
www.nationalrail.co.uk.

> For information on the Olympic Route
Network or the Paralympic Route Network,
visit www.london2012.com/orn.

> Businesses can find information on making
arrangements to avoid disruptions to
operations at www.london2012.com/
traveladviceforbusiness.

OLYMPIC GAMES
July 27 — August 12, 2012

> 8.8 million tickets are available for
Olympic events

> 34 venues throughout London and the
surrounding area will host events
PARALYMPIC GAMES
August 29 — September 9, 2012

> 2 million tickets are available for
Paralympic events

> 19 venues throughout London and
elsewhere in the area will host events
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