
Self-managed  
moves

SOLUTION
Graebel CitySwitcher®

®

Whether employees receive a lump sum, cash-in-lieu of services 
or initiate their own move, the right support is essential for 
navigating relocation while staying focused on their work.

That’s why we developed Graebel CitySwitcher® to help 
employees plan their relocation from start to finish while 
maximizing the value of their cash benefits or personal funds.

Meet Switch
Now enhanced with Switch, CitySwitcher’s AI moving assistant, 
employees can access personalized relocation guidance 24/7 to help 
navigate housing, moving, neighborhood, and settling-in decisions.

CitySwitcher brings together digital tools, expert insights, vetted 
service providers, and Switch to help employees make informed 
decisions and move forward with confidence at every stage of their 
relocation journey.

Prepared. Confident. Ready to Move.

Graebel CitySwitcher® 

is a digital solution for 

employee-led relocation, 

designed to simplify the 

moving process and help 

employees navigate every 

stage with confidence.

made 
smarter



Switch - your personal, AI-powered moving assistant  
Employees can ask questions, explore neighborhoods, compare 
housing options, evaluate moving approaches, and receive 
tailored recommendations.

A curated global network of vetted partners 
Trusted vendors specializing in employee-managed moves.

Exclusive vendor discounts
Specially negotiated rates to make your employee’s moving budget go further.

Planning tools and resources
Checklists, calculators, and moving tips that help your employees stay organized and support smarter decision-making 
along the way.

From planning to action: CitySwitcher combines trusted resources, expert support 
and AI-powered guidance to help employees move with confidence.
CitySwitcher empowers every employee to plan and manage their move independently by providing access to:
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NEW - Switch helps employees 
move from “I’m relocating” 
to “I know what to do next” 
with personalized guidance 
available 24/7. 

With CitySwitcher and Switch, employees gain more than relocation 
resources—they gain intelligent insights that help them understand their 
options, make informed decisions, and confidently navigate their move.

Help your employees move smarter
Schedule a demo today:

graebel.com/cityswitcher

Reduce risks associated with 
moving
Minimize relocation risks by connecting 
employees with vetted, high-quality 
service providers. CitySwitcher helps 
reduce unnecessary costs, service 
issues, and logistical challenges while 
providing greater employee support 
and protection.

Impact: Fewer escalations and better 
relocation experiences.

Increase visibility into lump 
sum utilization
Track how employees use their 
lump sum benefits. CitySwitcher 
provides insight into the relocation 
services employees research 
and select, helping align benefit 
allocations with real-world moving 
costs.

Impact: Better data for smarter 
policy decisions.

Improve employee experience 
through helpful resources
Empower employees with planning 
tools, trusted resources, and 
personalized destination content. 
CitySwitcher helps employees make 
informed relocation decisions while 
staying focused on work throughout 
their move.

Impact: More confident and 
productive employees.
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